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CERTIFIED MAIL () f 
RETURN RECEIPT REQUESTED 
7009I41000006829738I 

Ms. Marsha Adams ' 
U.S. Environmental Protection Agency 
Region 5 
Enforcement Services Section 1, SE-5J 
77 West Jackson Boulevard 
Chicago, Illinois 60604-3590 

RE: Request for Information Pursuant to Section 104 of CERCLA for Texas Township Drum 
Site (Site) in Kalamazoo, Kalamazoo County, Michigan; CERCLIS ID: MIN00510313 

Dear Ms. Adams: 

This letter is in response to the Information Request (Request) received by PSC Industrial 
Outsourcing (PSC), LP on May 24, 2012. A comprehensive review of PSC files yielded no 
records indicating a business relationship between PSC and Environmental Network, Inc. 
(ENI), Chemical Assistance, Inc. (CAI), Texas Township, or Donald Haugen, either as a 
customer or a vendor. However, in the spirit of cooperation, PSC submits the following 
response to the Requests listed in Enclosure B: 

i. The follow people were consulted in preparation of the answers to these Information 
Requests : 

• Jennifer Hoisington 
• Tina Foster 
• Michael Graf 
• J a m e s T a y l o r us EPA RECORDS CENTER REGION S 

• Marty Martin 
• Art Peth 
• Jessica Fought 434916 
• Edward Contreras 
• Sarah Rachal 
• Nina Weaver 

ii. PSC conducted multiple comprehensive file searches to determine if PSC sent chemical 
wastes to this Site. As stated above, PSC has no records of ever sending waste to this 
Site or having any financial relationship with it. The table below identifies all 
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documents consulted, examined or referred to in the preparation of the answers to these 
Requests. 

Reference 
EPOCH Software / Manifest 
Records 

Contact 
Michael Graf 

Finding 
Found no records indicating that PSC sent 
waste to either entity associated with the Site 

Disposal Vendor List 
(ComplianceNow) 

Jermifer Hoisington Found no record indicating that the Site was 
ever a disposal vendor. 

Oracle Vendor List James Taylor and 
Tina Foster 

Found no financial record indicating that PSC 
either paid or received payment from the 
party or entities associated with the Site. 

COMDATA System Jermifer Fought, 
Edward Contreras 
and Nina Weaver 

Foimd no financial record indicating that PSC 
either paid or received payment from the 
party or entities associated with the Site. 
Neither person has knowledge or record of 
any waste being sent to the Site. 

Location Managers for PSC 
Michigan and Ohio sites 

Marty Martin and Art 
Peth 

iii. PSC does not believe that there are any other persons able to provide a more detailed or 
complete response to the Request or who may be able to provide additional responsive 
documents. 

iv. PSC has no records indicating that it entered into an oral or written contract or 
otherwise did business with either Chemical Assistance, Inc. (CAI), Environmental 
Network, Inc. (ENI), or Donald Haugen for the purpose of arranging for the storage, 
treatment or disposal of waste materials. 

If you have any questions or require any additional information, please contact me at (832) 
623-0024. 

Sincerely, 
Satara Henry 

Jeffl Stock? 
^PJbperational Finance 
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COfi^PLETEfHiS SE^.TION ON DELIVERY 

Complete items 1, 2, and 3. Also complete 
Item 4 if Restiicted Delivery Is desired. 
Print your name and address on the reverse 
so that we can return the card to you. 
Attach this card to the back of the mailpiece, 
or on the front If space permits. 

1. Article Aijdressed to: 

•\IX) % / i 6 ^ 

E 

A. Signature 

B. Received by ( Printed Name) 

S^r^ 
n Agent 
D Adidressee 

C. Date of Delivery 

D. Is delivery address different from itenfi 1? • Yes 
If YES, enter delivery address below: • No 

a ^ 

3, Service Type 
((1 Certified Mail 
n Registered 
n Insured Mail 

n Express Mail 
n Return Receipt for Merchandise 
D CO.D. 

4. Restricted Delivery? (Eirtra Fee) n Yes 
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UNITED STATES POSTAL'SERVICE First-Class Mail 
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Permit No. G-10 

• Sender: Please print your name, address, and ZIP+4 in this box • 

PSC 
Attn: Satara Henry 
5151 San Felipe, Suite 1600 
Houston, Texas 77056 




